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Anti-Spam & Acceptable Use Policy
CAN-SPAM ACT COMPLIANCE, ZERO-UNSOLICITED OUTREACH & STOREFRONT CODE OF CONDUCT

SuperBox for Sale maintains a zero-tolerance policy against unsolicited commercial email (spam) and prohibited network
conduct. In strict compliance with the U.S. CAN-SPAM Act of 2003, we communicate solely with authenticated, opt-in customers.

01 Communication Standards & Compliance Commitments

Standard Element Operating Principles & Anti-Spam Governance

CAN-SPAM Compliance Full adherence to 15 U.S.C. 7701 et seq. Transparent sender credentials and headers.

Opt-In Requirement Promotional communications are sent solely to subscribers who explicitly opted in.

Instant Unsubscribe One-click unsubscribe links embedded in every promotional email with 24h suppression.

Zero Third-Party Lists 100% Forbidden. We never purchase, harvest, scrape, or rent third-party email lists.

Official Domains Only All official communications originate exclusively from @superboxforsale.com addresses.

Phishing Reporting Desk Report suspicious emails or spoofing attempts directly to support@superboxforsale.com.

Transactional messages (order confirmations, invoices, and shipping tracking updates) are sent to fulfill purchases and are exempt from marketing
opt-out requests.

02 Acceptable Use of Storefront & Community Channels

✓ Lawful Communication: Users must not submit abusive, harassing,
or defamatory comments or reviews.

✓ Anti-Scraping Rules: Automated bots, scrapers, and malicious
scripts are strictly blocked by firewalls.

✓ Identity Protection: Impersonation of SuperBox staff or other users
results in immediate IP bans.

✓ Payment Abuse: Chargeback fraud and unauthorized card testing
are reported to law enforcement.
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03 Reporting Spam & Enforcement Protocol

1. Report Suspected Spam: Forward suspicious emails purporting to be from SuperBox to support@superboxforsale.com.

2. Security Investigation: Our technical team inspects email headers and server origin IP within 12 hours.

3. Enforcement Action: Spoofed senders are reported to domain registrars and email service providers for takedown.

04 Authorized Dealer & Communication Integrity

SuperBox for Sale is a leading authorized dealer of SuperBox, specializing in the supply of genuine SuperBox TV
boxes Series S6, S7, and S8 in the US & CAD.

WhatsApp: +1 (945) 254 6147
Email: support@superboxforsale.com
Fulfillment Center: 13951 Pipeline Ave, Chino, CA 91710

Operating Hours (EST):
Mon - Fri: 8:00 AM - 10:00 PM
Sat - Sun: 9:00 AM - 6:00 PM (24/7 Technical Support)

OFFICIAL SOCIAL PROFILES

Facebook X (Twitter) Instagram YouTube LinkedIn Pinterest WhatsApp Direct Threads

VERIFIED REVIEWS & PROTECTION

Trustpilot Trustindex Trustburn Scamadviser Sitelike DMCA Compliance
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