
TECHNICAL CAREER · US REMOTE

Ref: REC-SBX-TECH02 · Tier-2 Helpdesk

Technical Support & Helpdesk Specialist
REMOTE (UNITED STATES) · PRIME-TIME DIAGNOSTICS & TIER-2 OPERATIONS

Company & Storefront SuperBox for Sale (superboxforsale.com)

Employment Status Full-Time (W-2 or Independent Contractor 1099 options available)

Available Openings 1 Dedicated Position (Prime-Time / Evening Coverage)

Physical Work Location Remote — United States (Candidates must legally reside within the continental US)

Target Compensation $20.00 – $25.00 per hour, plus quarterly retention bonuses & equipment support

01 About SuperBox for Sale

SuperBox for Sale is an established authorized North American distributor of high-performance Android media hubs,

specializing in the genuine SuperBox product line—including the popular S6 series, current S7 editions, and flagship S8

models. Our mission is to deliver dependable, plug-and-play streaming hardware directly to cord-cutters, families, and

media enthusiasts throughout the United States and Canada.

Because our devices represent significant consumer investments (often ranging between $300 and $400+ per unit),

customer trust depends entirely on product reliability and technical support. When streaming interruptions, local network

conflicts, or firmware anomalies occur, our technical team steps in to diagnose the root cause swiftly. By transforming

technical frustration into seamless entertainment, our Helpdesk Specialists play a direct role in minimizing warranty

returns, safeguarding brand reputation, and establishing long-term customer loyalty.

02 Role Overview & Strategic Purpose

We are looking for an analytical, patient, and solutions-oriented Technical Support / Helpdesk Specialist to manage our Tier-2

troubleshooting queue. While our frontline customer service team handles general order inquiries and basic returns, your daily

focus will be dedicated to deep-dive hardware, firmware, and software diagnostics.

In this role, you will investigate streaming performance drops, resolve intricate Wi-Fi channel conflicts, troubleshoot Bluetooth

peripheral syncing, and guide customers through safe firmware recovery procedures. Because many of our end users are older

adults or everyday home viewers without an engineering background, your primary strength must lie in deconstructing complex

network or operating system processes into clear, calming, step-by-step instructions.
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WORK SCHEDULE & KEY RESPONSIBILITIES Sections 03 – 04

03 Work Schedule & Streaming Prime-Time Coverage

Most consumer hardware inquiries arise when users sit down in the evening to enjoy live broadcasts, sporting events, or family

movies. To provide immediate coverage during peak streaming hours across Eastern, Central, and Pacific time zones, this role

follows a focused evening schedule:

Shift Timing EST / PST

4:00 PM – 12:30 AM EST

(1:00 PM – 9:30 PM PST)

Wednesday through Sunday.

Consecutive Days Off REST

Monday & Tuesday

Dedicated consecutive rest days

ensuring predictable personal work-life

balance.

Operational Rhythm TRIAGE

Early hours focus on overnight ticket

escalations and RMA audits; evening

hours prioritize live diagnostic triage

and callbacks.

04 Key Operational Responsibilities

1. Advanced Android OS & Firmware Troubleshooting

Serve as internal authority on the customized Android environments powering SuperBox. When users experience boot loops,

unresponsive launchers, system update timeouts, or memory caching bottlenecks, guide them through safe restarts, manual cache

partition clearing, and factory recovery. Test, document, and walk customers through over-the-air (OTA) system patches and verify

application stability without corrupting settings.

2. Home Network Environment & Bandwidth Optimization

Evaluate user environments to identify Wi-Fi interference, differentiate between 2.4 GHz and 5 GHz bands, diagnose IP conflicts,

and guide customers through router power-cycling or DNS adjustments (e.g., Cloudflare, Google Public DNS). For customers

experiencing buffering or packet loss, diplomatically explain the physical advantages of direct Cat6 Ethernet connections or

powerline adapters.

3. Peripheral Hardware & Audio/Visual Interface Support

Diagnose HDMI handshake glitches, HDCP version mismatches, CEC control dropouts, and audio latency across optical and HDMI

ARC connections with modern 4K smart displays and home theater soundbars. Assist users in resolving Bluetooth voice remote

unpairing, infrared learning sensor recalibration, and battery terminal voltage issues to prevent unnecessary hardware returns.

4. Technical Documentation, Escalations & RMA Inspection Support

Take ownership of non-standard system bugs escalated from frontline agents, documenting reproduction steps and diagnostic

logs. Collaborate with warehouse logistics to review returned units, performing quick verification tests to determine whether an

RMA unit suffered authentic hardware failure or reversible configuration errors. Author user-friendly knowledge base articles and

troubleshooting walkthroughs.
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CANDIDATE PROFILE & HOME OFFICE SETUP Sections 05 – 07

05 Candidate Profile & Technical Qualifications

06 Home Office & Technical Setup

Hardware Power

High-performance PC/Mac with at least

16 GB RAM, SSD storage, and dual-

monitor setup to review ticket queues,

logs, and manuals simultaneously.

Broadband Reliability

Minimum 50 Mbps download and 15

Mbps upload speeds, connected

directly via hardwired Ethernet cable to

eliminate home wireless latency.

Acoustic Clarity

Dedicated private room free from

household ambient noise, equipped

with a professional noise-canceling

USB or XLR headset for crystal-clear

phone calls.

07 Compensation, Growth & Perks
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Core Technical Experience: At least two years of dedicated technical support or helpdesk experience, preferably within consumer

electronics, home networking hardware, Android TV/smart TV systems, or ISP environments. Intuitive grasp of Android file

structures, application permissions, APK sideloading, and display output handshakes.

■

Communication & Interpersonal Polish: Flawless native or near-native English fluency across written and verbal communication.

Takes pride in being patient and respectful with non-technical users, deconstructing jargon, and demonstrating empathy when

customers feel frustrated after a failed setup attempt.

■

Analytical Problem-Solving Mindset: Systematic deductive reasoning: isolating variables, confirming power and physical cable

stability first, verifying network bandwidth second, and exploring internal OS configurations third. Skilled in gathering diagnostic

clues gently without relying on rigid canned scripts.

■

Hourly Pay: Starting rate of $20.00 to $25.00 per hour, based on direct familiarity with Android media hubs, network

troubleshooting, and relevant certifications (CompTIA A+, Network+, or equivalent hands-on experience).

■

Performance & Retention Incentives: Quarterly performance bonuses linked to First Contact Resolution (FCR) rates, RMA

reduction metrics, and positive customer feedback ratings.

■

Hardware Lab Kit: We provide brand-new SuperBox test units (covering current and upcoming flagship models) alongside test

cables and displays to mirror customer issues in real time.

■

Professional Development: Direct career advancement avenues into Lead Technical Writer, Quality Assurance Specialist, or

Remote Operations Manager as our footprint expands.

■
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APPLICATION GUIDELINES & COMPANY VERIFICATION Sections 08 – 10

08 Application Instructions

To submit your application, send an email directly to careers@superboxforsale.com with the exact subject line formatted as:

Technical Helpdesk Application – [Your Full Name] – Evening Shift

Please ensure your application contains the following three items:

1. Detailed Resume: Highlighting hands-on troubleshooting experience with consumer tech, home networks, Android systems,

or audiovisual equipment.

2. Troubleshooting Scenario Response (300 words max):

Prompt: An elderly customer states: "My SuperBox screen is completely black and the blue remote light is blinking, but yesterday

it was working fine." Describe your diagnostic sequence and how you would explain the fix in layman's terms.

3. Speed Test Verification: An attached screenshot of a recent speed test (from speedtest.net or fast.com) confirming your

home internet bandwidth and latency.

09 Equal Opportunity Employer

SuperBox for Sale is an Equal Opportunity Employer. We evaluate all applicants without regard to race, color, religion, sex, sexual

orientation, gender identity, national origin, disability, veteran status, or other legally protected characteristics. We celebrate technical

ingenuity, structured problem-solving, and patient, customer-first service across all our remote operations.

10 Official Business Identification & Dealer Verification

SuperBox for Sale is a leading authorized dealer of SuperBox, specializing in the supply of genuine SuperBox TV boxes Series

S6, S7, and S8 across the United States and Canada.

Recruiting Desk: careers@superboxforsale.com

Technical Escalations: support@superboxforsale.com

Sales Hotline (WhatsApp): +1 (945) 254 6147

24/7 Tech Desk (WhatsApp): +852 9674 3876

OFFICIAL SOCIAL PROFILES

Facebook X (Twitter) Instagram YouTube LinkedIn Pinterest WhatsApp Direct Behance Threads

VERIFIED REVIEWS & TRUST BADGES

Trustpilot Trustindex Trustburn Scamadviser Sitelike DMCA Compliance
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